
By Cookie Segelstein

Computer tips and helpful sug-
gestions, especially for people 
who are not entirely comfortable 
using their computers.

 
Dear MacMama:

My iPhone was stolen while I 
was traveling.  I fell asleep on the 
plane, and when I woke up, my 
iPhone that was on my lap was 
gone. The flight attendants and I 
searched all over, but we didn’t 
find it. I waited for a week to see 
if they would be turned in by the 
airline, but so far I have heard 
nothing.  What should I do?

Arlene, Oakland, CA
 

Dear Arlene:
That’s a terrible situation, and 

really upsetting that somebody 
would reach across while you’re 
sleeping and take your iPhone out 
of your lap. Unfortunately, it’s not 
the first time I’ve heard of such a 
thing. For some reason when we’re 
on airplanes we feel like there’s 
a code of good behavior, and we 
can leave our belongings in our 
seat while we use the restroom, 
and we can ask the stranger next 
to us to “watch our stuff”.  Much 
of the time it is true. But these 
phones are now worth, in some 
cases, around $1000, so they are 
desired targets for thieves. And 

even though it’s hard to believe, 
thieves also travel on airplanes.

So what to do? The first thing 
to do is to access your iCloud ac-
count (www.iCloud.com), or the 
Find My iPhone app on another 
device. You put in your Apple ID, 
and your iCloud/Apple ID pass-
word, and enter the area where 
you can “find” your devices that 
have that feature activated. Of 
course, if you never signed in with 
your Apple ID on your phone, and 
activated that feature this is moot 
– which brings me to another 
point: always activate ”Find my 
iPhone” on your portable devices. 
This includes laptops, iPads, and 
of course iPhones.

If you get the message that your 
iPhone can’t be found, or even if 
it’s found, you have the option to 
mark it “lost”, and if you set a pin 
code in your initial setup, that will 
have to be activated before the iP-
hone can be operated. So this in 
effect, “bricks” the iPhone, mak-
ing it useless without the pin code. 

You can also create a message 
that will appear when the phone 
is on any network, (including the 
cell network). Something like, 
”This iPhone is lost, please call 
this number if found”. The sec-
ond thing to do is to report it to 
the police, after you filed a claim 
with the airline. That way if you 

have insurance, you have a police 
report. 

If you had iCloud drive turned 
on, and have activated to store 
your pictures in the cloud, your 
pictures are safe and can be trans-
ferred to a new iPhone just by 
signing into iCloud. If you have 
an email account with Gmail or 
iCloud or any other carrier that 
uses IMAP, your emails are safe 
since they live on the mail servers 
of your email provider.

 As far as replacement insur-
ance, Apple care plus, which is 
available for the phone, does not 
cover theft. Neither does insur-
ance available from Square Trade, 
another popular device insurance 
company.  Sometimes your carri-
er, AT&T, Verizon or Sprint might 
have insurance that has theft pro-
tection, or you may be able to add 
it to your homeowners policy. 
Also check with your credit card 
company with which you pur-
chased the device.

So in summary: Always sign 
into your device with your Ap-
ple/iCloud ID and activate  ”Find 
My iPhone”. It’s also a good idea 
to sign into www.iCloud.com, 
just to become familiar with the 
interface. This is where all of 
your iCloud data is. Make sure 
that your laptops and devices are 
backed up either to iCloud, or to 
an external drive. And treat your 
iPhone like a wad of cash, don’t 
leave it out in the open when you 
are out and about.

Cookie Segelstein is the Mac-
Mama, an Apple Certified Service 
Professional that provides Apple 
computer consultation and trou-
ble-shooting in your home and 
office. For more information, call 
520-7760, email cookie@themac-
mama.com, or visit her website at 
www.themacmama.com.
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Seniors
Stagebridge stories, classes, 
workshops offer plenty of 

activities for winter months
By Vicki Wong

Punxsutawney Phil saw his shadow on Groundhog Day, so 
what’s one to do with six more weeks of winter? Oakland’s Stage-
bridge Senior Theatre Company has plenty of events to stave off 
boredom in February and March.

For those looking to increase overall flexibility, Stagebridge 
will host a free Introduction to the Feldenkrais Method workshop 
on Wednesday, February 22 from 1:30-3:00 pm, led by certified 
Feldenkrais instructor and Stagebridge student Mel Terry. Attend-
ees will learn the basics of this exercise therapy/somatic education. 
The workshop is open to the public. Wear loose-fitting clothing and 
bring a mat.  

Lunchtime Storytelling
If intriguing stories are more to your liking, come to the next 

two Thursday events for Lunchtime Storytelling on February 23 
and March 16 at 12 noon on the Stagebridge campus. Each hour-
long installment is free and features two student storytellers. 

Listeners can call in from home to the next Tuesday Person-
al Storytelling concert in conjunction with Senior Center Without 
Walls on March 21 at 3:00 pm. This one-hour concert features 
Stagebridge storytellers and is part of SCWW’s award-winning 
program, which offers a variety of activities, education and support 
to seniors who can access an array of groups online or by phone; 
registration and membership are free. For more information, visit 
Senior Center Without Walls at: http://www.seniorcenterwithout-
walls.org/ 

Advanced Playwriting Class
On Wednesday, March 8 from 7:00–9:30 pm, enjoy an evening 

of short plays and excerpts written by the Advanced Playwriting 
Class in staged readings brought to life by professional actors and 
directors at Stagebridge’s Advanced Playwriting Showcase at the 
Flight Deck, located at 1540 Broadway in Oakland. To reserve 
your free tickets, call Stagebridge at (510) 444-4755.

Winter classes are in full swing at Stagebridge through March 
24, so if you’ve been contemplating trying one out, you can ob-
serve a class or attend one of the in-class showcases during the last 
week of Winter session (March 20 – March 24), or sit in during the 
first week of Spring classes for a sample of what Stagebridge has 
to offer. The Spring class schedule will be available beginning on 
Monday, February 27, and registration opens Wednesday, March 1. 

Stagebridge’s award-winning Creative Aging programs offer 
older adults opportunities for lifelong learning and participation in 
the performing arts. For more information about Stagebridge, visit 
https://www.stagebridge.org.

What happens when 
your iPhone is stolen?

By Johanna Leonard

Helping older adults stay active 
and independent throughout their 
lives is the goal of American Bone 
Health.  This national organization, 
based in Oakland, will join forces 
with The Lake Merritt-Independent 
Senior Living, to offer a special event 
on Wednesday, March 29 beginning 
at 9 a.m.  

The Bone Health Fair features 
three distinguished speakers, risk 
assessments, and a variety of demon-
strations.  The event concludes with 
a complimentary calcium-rich box 
lunch for all participants.  Admission 
to the Bone Health Fair at 1800 Madi-
son Street in Oakland is free with ad-
vance registration.

Dr. Moshe Lewis, Chief of the 
Physical Medicine and Rehabilitation 
at California Pacific Medical Cen-
ter in San Francisco, is the featured 
speaker.  He will share information 
on Bone Health and Osteoporosis 
Prevention; one of his main interests 
is the importance of a healthy diet. 

“We all have learned how calcium 
is needed for healthy bones, but the 
role of vitamin D is often overlooked 
and is essential to help the body ab-
sorb calcium,” he explained. “The sun 
provides ample vitamin D through 
our bare skin, yet here in the Bay 
Area, the cloudy, cool and overcast 
skies mean we have to cover up in 
layers.  Medical studies show that the 
absorption of vitamin D by those who 
live in the San Francisco Bay Area is 

very low.  In contrast, on our warm 
and bright days, the use of sunscreens 
can also prevent the sun’s rays from 
giving our body the vitamin D our 
body needs.” 

Dr Lewis grew up in Fargo, North 
Dakota.  “People who live in snowy 
landscapes may have even great-
er challenges,” he said, “and this is 
where what we eat and the supple-
ments we take can be very valuable. 
I remember when I was a boy, my 
mother used to serve cottage cheese 
on a canned peach for us!”

“With everyone on the go these 
days,” he said, “it’s getting easier to 
incorporate diet changes in our lives 
because many local markets and even 
the big box stores have created ready-
to-eat salads with healthy ingredients, 
featuring for example kale, which is a 
great choice.  Many other foods, in-
cluding broccoli, almonds, oranges, 
salmon, yogurt and milk are just a 
few dietary items which can be very 
beneficial.  If one is lactose intolerant 
or has allergies, you can shop with an 
eye to calcium and Vitamin D forti-
fication in almond and soy milk and 
other products.  Also easy to take, 
over-the-counter supplements can be 
built into your everyday schedule.”

Other presenters at the Bone 
Health Fair are American Bone 
Health’s Melissa Ford Cox, whose 
specialty is Applied Nutrition. She 
explains that one in two women and 
one out of every four men will suffer 

Free Bone Health Fair 
on March 29

See MERRITT on page 30
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Piedmont residents are required to obtain licenses for their 
dogs from age four months and older, or within 10 days of bring-
ing the animal into the City. A significant penalty may be as-
sessed for delinquencies. A dog license can only be issued for 
the duration of the rabies vaccination. Animal Services officers 
cannot issue a dog license to non-residents. 

Off-leash permits allow owners to let their dogs run free in 
designated “off-leash” areas, including Blair Park in its entirety, 
Bushy Dell Creek area in Piedmont Park, Dracena Park path-
way, and Linda Dog Park. Non-resident off-leash permits are 
available in one-year increments. 

Dog licenses and off-leash permits are available by mail, in 
person at the police department on Wednesdays from 9 a.m. to 
5 p.m., or by calling the department at 420-3006 for an appoint-
ment. 

Licenses and off-leash permits require that the dog have a 
current rabies vaccination on file and a spay/neuter certificate. 
Fees may be paid by check, payable to the City of Piedmont and 
brought to the Police Department, 403 Highland Avenue.

 
License Fees  ALTERED  INTACT
1 year  $17   $32
2 year  $27   $53
3 year  $37   $75
Senior Citizen Yearly $ 5   $10
Lost Tag Fee $10
Lost Tag Fee (Senior) $3
 
 
Off-Leash Permit ALTERED  INTACT
1 year – Resident $17   $42
2 year – Resident $27   $63
3 year – Resident $37   $85
1 year – Non-Resident $37   $68
Lost Tag Fee $10

Dog licenses required 
in Piedmont

CROSSWORD SOLUTIONSUDOKU SOLUTION

Guide to E-Waste Recycling in Piedmont
                ITEMS

Computers, monitors, TVs, stereos, DVD 
players, microwave ovens, radios, CD 
players, telephone answering machines, 
cell phones, chargers, connectors, cables, 
cords, wires

         RECYCLING LOCATION

Richmond Sanitary: Special bulky waste 
pick-up at curbside on an on-call basis (1-
800-320-8077)

Alameda County Computer Resource 
Center (tel. 510-528-4052)

Large Appliances e.g., refrigerators, AC 
Units, Washing Machines and ranges

Richmond Sanitary: Special bulky waste 
pick-up at curbside on an on-call basis (tel. 
800-320-8077)

Household Batteries, Compact Fluorescent 
Bulbs & Tubes

Piedmont Fire Department

M-Sat, 9 am to 5 pm

Richmond Sanitary: Curbside pickup. Place 
in plastic bag on top of blue bin

Alameda County Hazardous Waste Wed-Fri 
9-2:30; Sat. 9-4 (tel. 800-606-6606)

Compact Fluorescent Bulbs & Tubes Home Depot and Ikea – Drop at Customer 
Service

Emergency precautions
Earthquakes and fires can occur at any time. Making the effort 

to take these precautions can help you be ready in the event such 
an emergency occurs.

Emergency precautions
• Check smoke alarms yearly
• Keep fire extinguisher accessible
• Inspect shutoff valve of plumbing fixtures
• Ensure extension cords are not overloaded
• Remove extension cords from under rugs
• Clean and check furnace yearly
• Clean clothes dryer exhaust duct
• Check water hoses for signs of leaking
• Clean gutters yearly to prevent roof leaks
• Have roof checked 
• Check health of surrounding trees
• Check condition on outdoor deck on yearly basis
• Check batteries in flashlights and radios
• Keep a list of numbers by the phone for emergencies

attention of the Crown Prince, 
is sung by soprano Julie Adams, 
whose many awards include win-
ning the 2014 Metropolitan Opera 
National Council Auditions. Last 
season she returned to San Fran-
cisco Opera as a second-year Ad-
ler Fellow, and during the 2016–
17 season she sang Mimi in La 
bohème at San Francisco Opera. 
Adams has a solid soprano voice 
with lots of heft and power, an 
elegant tone and a dazzling stage 
presence. All of this is necessary 
when you are the only woman on 
stage with troops of men, both so-
loists and chorus.  

Singing opposite her is ten-
or Kirk Dougherty, in the role of 
the operatic star Nikolaus Sprink. 
Dougherty has been a member of 
Opera San José’s resident compa-
ny for the past two years. He has a 
tasty tenor voice and sincere dra-

matic skill, conveying Sprink’s 
dedication when he chooses to 
return to the front to sing to his 
comrades, rather than remain in 
the Crown Prince’s comfortable 
château. By that time our hearts 
are with him and the men he 
serves with.

The male soloists, of which 
there were many, were all ex-
cellent, putting in heartfelt but 
unsentimental performances. 
Baritone Ricardo Rivers sang the 
French officer Audebert, and Bri-
an James Myer sings the role of 
his engaging aide, Ponchel. In the 
Scottish regiment, baritone Mat-
thew Hanscom makes a tall and 
strapping Lt. Gordon, and the two 
brothers, Jonathan and William, 
are sung by Mason Gates and 
Branch Fields. Bass-baritone Col-
in Ramsey sympathetically sings 
the chaplain. Kyle Albertson and 
Kirk Eichelberger sing the Ger-
man officers. 

Christopher Bengochea 
(Crown Prince), Nathan Stark 
(French general) and Vitali 
Rozynko (British general) play 
the heavies. They are the officers 
who send the lieutenants, who 
have allowed their men to frater-
nize, to their deaths at Verdun and 
the French and Russian fronts. 

Joseph Marcheso conduct-
ed. Michael Shell was the stage 
director. The splendid singing 
was supported by designer Ste-
ven Kemp’s excellent stage sets 
with the silhouettes of burnt trees 
against a reddish sky, and three 
large and moveable bunkers that 
spun across the stage to highlight 
one company after another. Cos-
tumes by Melissa Nicole Torchia 
allowed the audience to distin-
guish between troops. 

Opera San José’s production 
of Silent Night continues through 
Sunday, February 26. For infor-
mation and tickets, visit operasj.
org.

SJ Opera
Continued from page 16

Post your ad in the

ads@piedmontpost.org
Call (510) 601-9109 

from osteoporosis. When in her early 
50s, Melissa learned that she was suf-

fering from bone loss.  
Her talk will describe the chang-

es we can make to bring whole foods 
into our diet and the physical changes 
we can make. 

Pamela Stoker, a third speaker, 
brings 10 years of experience span-
ning multiple aspects of the health 
and fitness industry.  With two de-
grees in kinesiology, she also is cer-
tified by the American College of 
Sports Medicine and will share exer-
cises that are fun and can be lifelong 
in both the prevention and treatment 
of osteoporosis.

To register for the free Bone 
Health Fair, call 888-266-3015. The 
Lake Merritt–Independent Senior 
Living is located at 1800 Madison 
Street in Oakland, 

Johanna Leonard is Executive 
Director of The Lake Merritt Inde-
pendent Senior Living and previously 
served as general manager of The 
Lake Merritt Hotel.

Merritt
Continued from page 29

NOTICE OF APPOINTIVE VACANCIES
NOTICE IS HEREBY GIVEN that appointive vacancies exist 

on the City’s

Climate Action Plan Task Force
5 Vacancies, 0 Incumbents  

Four residents will be appointed by City Council and one Pied-
mont High School student appointed by the Piedmont Board of 
Education.

Deadline: February 24
All interested citizens must complete and return an application 

form on or before Friday, February 24, 2017. Postmarks will not 
be accepted. Applications are available from the office of the City 
Clerk, Piedmont City Hall, 120 Vista Avenue, Piedmont, by tele-
phone at 420-3040 or by visiting the city’s website at www.ci.pied-
mont.ca.us.

All applicants must be available for an interview with the 
City Council on Monday, March 6, 2017, at which time ap-
pointments may be made.

 John O. Tulloch   February 3, 2017
 City Clerk
 City of Piedmont
 120 Vista Avenue
 Piedmont CA 94611


