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By Cookie Segelstein

Computer tips and helpful 
suggestions, especially for peo-
ple who are not entirely comfort-
able using their computers.

Dear readers:
This is a repeat from an earli-

er column. I have been noticing 
another swarm of scam phone 
calls to my customers who get a 
call from ”Apple” or “Microsoft”, 
informing them that the company 
has noticed bad malware or vi-
ruses on the customer’s machine. 
The representatives offer to log 
in remotely and “clean out the vi-
rus” for a price.

More commonly these cus-
tomers were surfing the web, 
when a big window came up that 
said “Warning!  Your comput-
er has been infected with virus! 
Call this number immediately. 
You are in danger of losing pre-
cious data and are vulnerable to 
attack!”  

Of course, there is an 
800-number, with a very helpful 
operator who offers to remotely 
login and clean out the offending 
Trojan or virus. And this seems 
like a bargain for $250, $400 or 
lifetime support for $500.

But these are all scams. 
Microsoft and Apple will nev-

er call you to tell you any such 
thing.  And the only thing that 
these scammers will really clean 
out is your wallet. Most of the 
calls that come across the phone 
lines are cold calls, meaning they 
are just dialing numbers and hop-
ing to instill enough fear to make 
a sale. 

Indeed, if you call back the one 
800 number after you have given 
your credit card, oftentimes there 
is no answer, or it sounds like you 
have called a warehouse. And 
you have!

If you got such a warning 
across a page on your browser 
such as Safari, it’s often impossi-
ble to close that window or even 
close Safari, since these web 
scammers make it almost impos-
sible to close the web page. 

So what should you do?
1. If you have received this 

message across your browser, 
first try to force quit that brows-
er, by pressing Command/Op-
tion/Esc simultaneously. If you 

can’t do that, shut your computer 
down. Sometimes you will have 
to do a forced shut down by just 
holding the power button until 
your machine shuts off.

2. If you have another brows-
er, such as Chrome or Firefox, 
download and install Malware-
bytes for Mac, run it and follow 
the instructions. If it finds Mal-
ware, you will most likely have to 
restart your computer. I also rec-
ommend installing Adblock Plus, 
to prevent all of the ads that litter 
many webpages.

3. Then try to open Safari and 
replace your homepage, as it’s 
probable that has been compro-
mised. If you have any extensions 
enabled, disable any that you do 
not recognize.

4. If you have given your cred-
it card number to these bandits, 
and let them remotely log onto 
your computer, first you must call 
your bank, and notify them and 
have them cancel and replace that 
card. Then you should remove 
any remnant of the log-in soft-
ware they used to access your 
machine.

But the big question is: where 
does this software come from? 

Some downloads contain ex-
tras that are malware, and some 
ads that you see on many web-
sites contain malware. Some-
times questionable videos and 
torrent downloads also contain 
malware. 

Reminder
Neither Microsoft nor Apple 

will ever have pop-ups on web-
pages with these warnings; nor 
will they call you to tell you that 
your computer has been infected. 
Yes, you can still watch Netflix, 
order stuff online, read the news, 
check Facebook, all of the things 
you do to enjoy your Mac.  

Just be careful out there!

TAG……..Cookie Segelstein 
is the MacMama, an Apple Cer-
tified Service Professional that 
provides Apple computer con-
sultation and trouble-shooting in 
your home and office. For more 
information, call 520-7760, email 
cookie@themacmama.com, or 
visit her website at www.themac-
mama.com and themacmama.
blogspot.com.

Sound advice on dealing with scams

By Johanna Leonard

Hailed for its sweeping ocean 
views, shared open space and med-
itative tranquility, The Sea Ranch 
is a famed planned community on 
the Northern California coast.

The original sketches and draw-
ings from the project’s designers, 
along with archival images, pho-
tographs and a full-scale architec-
tural replica are featured in a major 
museum show at the San Francisco 
Museum of Modern Art (SFMOA) 
now through April 28, 2019.

I was lucky enough to sit down 
with one of The Sea Ranch’s orig-
inal architects, Richard Whitaker, 
to discuss the exhibit, its origins 
and his new home on Lake Merritt.

“The big idea of The Sea Ranch 
was that the built environment 
and the land had to be brought to-
gether in a kind of 50-50 relation-
ship…with half the land being un-
touched,” Whitaker explained.

The 10-mile swath of Sonoma 
County on which the community 
was built boasts “an incredible va-
riety of topography,” he said. The 
combination of rolling hills, red-
wood forests, beaches, plateaus, 
cliffs and hedgerows “forces you 
to think differently.”

Sea Ranch Master Planner 
Larry Halprin and a small team 

of forward-thinking planners and 
architects, including Whitaker’s 
Berkeley-based MLTW firm, 
wanted the community to blend 
into, take advantage of and call 
attention to the landscape’s distinc-
tive features.     

“What would you see when you 
opened the door?” Whitaker asked.  
“How would the light come in? 
How would you view certain trees 
from inside the house?” The young 
team thought carefully about ques-
tions like these when designing 
each new building. In fact, The Sea 
Ranch community’s design com-
mittee still often meets with ar-
chitects and investors at proposed 
building sites for a half-day at a 
time – something Whitaker called 
“a very rare thing in architecture.”

“All too often, architects’ build-
ings don’t have the site in mind,” 
he offered. Referencing several 
photographs of his colleagues be-
ginning the first building projects 
at The Sea Ranch, Whitaker says 
that the team would sometimes 
look out at the ocean and think, 
“You know, maybe we shouldn’t 
build anything.”

Whitaker applied The Sea 
Ranch philosophy of “living light-
ly on the land” when picking his 
current home at The Lake Merritt 

Independent Senior Living. He 
called the building’s Terrace Room 
restaurant “spectacular,” explain-
ing how its large windows looking 
out on the lake let “the site make 
space.” 

“The Lake Merritt building 
doesn’t scream and yell at you, 
‘Look at me!’” he said of his new 
home’s Art Deco façade. “Some 
Art Decos are loud,” he laughed, 
but his new home fits right in with 
The Sea Ranch edict: “Don’t over-
whelm the place with your build-
ing.” 

Adherence to such environ-
mental and architectural ideals are 
key themes in the new SFMOMA 
exhibit. The Sea Ranch: Architec-
ture, Environment and Idealism.  
For more information about the 
exhibition visit www.sfmoma.org

For more information call The 
Lake Merritt – Independent Senior 
Living, call 510- 903-3600, or visit 
the website at www.thelakemerritt.
org.

Johanna Leonard is Executive 
Director of The Lake Merritt and 
previously served as manager of 
The Lake Merritt Hotel. The Lake 
Merritt is located at 1800 Madison 
Street in Oakland.

An insider’s look at Sea Ranch

By Vicki Wong

Winter sports – brain sports, that 
is – are in full swing at Stagebridge! 

Exercise your creative muscles 
with classes in the performing arts 
for adults over 50. Classes will run 
through mid-March. 

If you’re teetering on the edge 
of your comfort zone to try some-
thing new, now is the time to take 
the plunge. A new Performance 
Workshop from February 7- March 
21 meeting on Thursdays for sev-
en weeks focuses on actors of all 
levels. They will create new works 
for the stage using different aspects 
of performing arts to build a show 
from the ground up. The workshop 
culminates in a showcase perfor-
mance at the end of seven weeks 
that will include movement, music 
and theatre as participants explore 
physicality, dance and poetry.

What makes your heart sing? 
That question is the theme of 

this year’s annual Stagebridge Val-
entine’s event, Love Line, which 
this year will take place on Tues-
day, February 12 at 6:30 p.m. at 
The New Parkway Theater, 474 
24th Street in Oakland. In keeping 

with Stagebridge’s mission of unit-
ing generations, Stagebridge artists 
will share the stage with youth from 
Beats Rhymes and Life, in a true 
community collaboration through 
the RealTime Oakland collective.

The free admission for this fund-
raiser (with a suggested donation of 
$5-$10) includes light appetizers, a 
raffle, and a chance to share your 
talent or spoken art piece. Doors 
open at 6:00pm. To RSVP and for 
more information, see: http://bit.ly/
LoveLinesTNP

Elder Salons
Community is the name of the 

game in more winter events: the 
next Elder Salons, presented in 
co-sponsorship with the Conscious 
Elders Network, offer the warmth 
of community at Stagebridge. 
These free gatherings explore the 
dynamics of living into the elder 
years, and explore topics such as 
Spiritual/Existential Meaning and 
Relationships and Intimacy. Gather 
with like-minded folks on Wednes-
day, February 6 and Feb. 20 at 1:30 
p.m. 

Lunchtime Storytelling 
& Storytelling Concert
Stagebridge’s popular free 

Lunchtime Storytelling series con-
tinues its 5th season on Thursday, 
February 21 in the Gallery, so come 
join the fun.

At-home entertainment and 
community are offered in Stage-
bridge’s next free monthly online/
phone Storytelling Concert on 
Tuesday, February 19 at 3:00 p.m. 
Through a partnership with Covia 
Well Connected, members call or 
log in from home to hear Stage-
bridge storytellers and participate 
in a post-concert chat afterward.  
For more information, visit: https://
covia.org/services/well-connected/.

Founded in 1978 by Dr. Stuart 
Kandell, Stagebridge is located at 
2501 Harrison Street in the First 
Congregational Church of Oakland. 
For more information on Stage-
bridge’s award-winning creative 
aging programs, any of the Stage-
bridge events listed above, or to 
make a donation, visit Stagebridge’s 
website at www.stagebridge.org. 
Visit their Facebook page at www.
facebook.com/stagebridgeseniorth-
eatre. 

Warm up the winter at Stagebridge

she loves her morning walk, struggles to take her 
medicine on time, and is fiercely independent. 
We’ll know that, too. Let our family care for yours.TM

You know

• Excellent in-home care
• Quality caregiver training
• Errands and transportation

3820 Broadway, Oakland

Start home care today.
CarePiedmont.com
510.835.9362

Owners: Leah and  
Benjamin Bloom

Piedmont High Class of ‘03

WE PROVIDE:

Democracy is not a spectator sport!

The League  
•  provides voter services and registration 
•  educates kids about the election process
•  influences public policy through education and advocacy

Join the League of Women Voters of Piedmont
90 years ago it was just for women. Today it’s for everyone.

For information, call Linda McClain at 653-4255 
or go to www.lwvpiedmont.org

 The League of Women Voters is a non-partisan political  
organization that encourages informed and active  
participation of citizens in government.

KnoW The issues.  Be parT of The conVersaTion.
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