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By Vicki Wong

Keep your summer boredom at 
bay with Stagebridge’s options for 
creative play. Whether you’d like 
a brief adventure in between get-
aways, are looking for something 
to do on staycation, or are com-
pletely new to the senior theatre’s 
classes and want to sample some-
thing fun to feed your creative 
soul, summer is the perfect time 
to try a shorter session in creative 
aging classes, workshops and in-
tensives. 

Stretch your artistic muscles 
and meet new friends.

Life is a cabaret, old chum, so 
come to the cabaret. The Weimar 
Kabaret, one of Stagebridge’s 
summer Performing Arts Institute 
offerings, begins on June 22 and 
runs at various intervals through 
August. It includes offerings like 
Playback, Improv/Clowning, Hip 

Hop Theatre, and the ever-popu-
lar Storytelling, along with new-
er, tantalizing titles such as Voice 
Your Discontent, Laban Efforts, 
and more. 

So what good is it to be sitting 
alone in your room? Come hear 
the music play. Visit www.stage-
bridge.org for more info, schedule 
and registration details.

Stagebridge’s June fundrais-
er with Oakland’s Proposition 
Chicken wraps up on Monday, 
June 25 from 11 a.m. to 9 p.m. 
The popular Lakeshore Avenue 
eatery’s “Non-Profit Mondays” 
program donates 10% of Monday 
dine-in sales throughout June 

to Stagebridge. Have a deli-
cious time and do something good 
for Stagebridge at the same time. 
Dine at Proposition Chicken in 
on delectable morsels, including 
free-range fried or roasted chick-
en, gluten-free, vegetarian op-

tions, soup, snacks and more.
Stagebridge also hosts ongoing 

Wednesday Elder Salons – up-
coming sessions will take place on 
June 20 and July 18 at 1:30 p.m. 
These free two-hour gatherings, 
co-sponsored with the Conscious 
Elders Network, offer discussion 
of topics such as Gratitude, Grief, 
Ageism and Self-Assurance. For 
questions, contact facilitators 
Kurt Kuhwald at revkurtak@
gmail.com or Molly Arthur at 
molly6@pacbell.net.

Founded in 1978 by Dr. Stuart 
Kandell, Stagebridge is located at 
2501 Harrison Street in the First 
Congregational Church of Oak-
land. For more information on 
Stagebridge’s award-winning cre-
ative aging programs or to make 
a donation, visit Stagebridge’s 
website at www.stagebridge.org 
or call 444-4755.

By Johanna Leonard

It starts with an idea. Here at 
The Lake Merritt Independent Se-
nior Living we’ve started another 
collaboration built on an idea that 
could really take off.

It’s not surprising, as Oakland 
and the Bay Area are renown as 
the home of incubators of original 
solutions that help solve problems 
to make life more engaging and 
satisfying.

In this case, the target audience 
is older adults.  A trio of Oakland 
businesses is testing how to pro-
vide unique and pioneering ser-
vices that can help older adults 
with questions about their person-
al technological devices.

Employees of three Oak-
land-based companies, Pandora, 
Future State and Help-Full, spent 
a recent Thursday night helping 
a roomful of older adults tackle 
their tech concerns.  The collab-
oration was sparked by an em-
ployee at Oakland’s Pandora, a 
company that provides internet 
streaming radio and custom play-
lists to subscribers throughout 
the U.S. She wanted to help older 
adults with technology.

It turns out, she was not alone.
Shannon Adkin, the CEO of 

one of Pandora’s advisors, orga-
nizational consulting company 
Future State, linked the Pandora 

employee with Help-Full, a local 
startup that used The Lake Mer-
ritt–Independent Senior Living to 
beta-test some of its services last 
year. 

In stepped Help-Full, a high-
tech platform that matches help-
ers with older adults who can use 
shared “time credits” to pay for 
companionship and care services.

A public tech help event at The 
Lake Merritt was the first in what 
will become a new series of col-
laborations between the employ-
ees of local Oakland business and 
Oakland’s tech talent and older 
adults who are eager to learn more 
about their devices.   

“I heard nothing but positive 
feedback from Lake Merritt’s res-
idents,” Pandora volunteer Aman-
da Eckford exclaimed after the 
initial session. “One of the resi-
dents that I assisted told me that 
she was so happy that she could fi-
nally sync her Apple watch to her 
IPhone. Listening to older people 
express their frustration with their 
devices made me realize that be-
cause we’ve moved so quickly 
into an era that is mostly technol-
ogy-driven, some people can feel 
left behind,” Eckford said.  

“Another attendee felt that her 
only option was to find answers 
online, which itself presented a 
problem because she had limited 

expertise navigating the Inter-
net,” Eckford continued. “I think 
that the tech help collaboration 
cut through the endless circle of 
needing help but unable to get it in 
the form that suits them best -- a 
human interaction.”

The Lake Merritt’s Program 
Director, Ryan Wilcox, added, 
“I’m getting more and more re-
quests from local professionals, 
who are on the cutting edge in 
their respective fields, who want 
to share their knowledge and tal-
ents with older adults.  It fits in 
perfectly with what we’re trying 
to do and with what other organi-
zations are trying to do -- create a 
more open, connected community 
where people can help each other 
live with more vitality,” Wilcox 
said.

The date of the next session 
will be posted soon. It will be held 
at The Lake Merritt at 1800 Mad-
ison Street, Oakland, and will be 
free and open to the public.

Space is limited and reser-
vations are required. Call 903-
3600 or visit the website at www.
thelakemerrittsenior.com for more 
information.   

Johanna Leonard is Executive 
Director of The Lake Merritt and 
previously served as manager of 
The Lake Merritt Hotel.

Providing tech help 
for seniors – starting up again

By Cookie Segelstein

Computer tips and helpful sug-
gestions, especially for people 
who are not entirely comfortable 
using their computers.

Dear MacMama:
I am having trouble with the 

internet. When I go to Safari, and 
try to type in a web address, or 
click on a link it takes me to an ad-
vertisement for MacKeeper. Then 
I get a page on my computer that it 
is infected and that I should down-
load some virus cleaner. I down-
loaded it, and now I get a page that 
gives me a phone number to call 
for Apple to clean my system. It 
has taken over my whole internet 
browser. There is also something 
on the top of my Safari page that is 
a new different search bar. What 
do I do now?

Bill H. Oakland

Dear Bill:
It sounds like you have some 

malware. Malware is just what 
it sounds like – It’s software that 
does your computer harm. Is 
MacKeeper malware? MacKeep-
er, has been known to cause trou-
ble, and even install itself without 
users realizing it. There has been 
a lot of discussion whether MacK-
eeper itself is malware, or just a 
really aggressively marketed sys-
tem cleaning tool. 

One thing is for sure: it can 
be very difficult to remove. If I 
see it on a client’s machine, there 
are usually signs of other bits of 
malware, and I remove it imme-
diately. I can’t say for sure that 
the malware was connected to 
the MacKeeper download, but 
there are other cleaning tools that 
are better, and safer. And usu-
ally, the customer inadvertently 
downloaded it from a third party 
software clearinghouse, which al-
lowed for other malware to piggy 
back onto the download. 

This is why you are having 
these pervasive pop ups. I can 
assure you that the phone num-
ber is NOT for Apple, and that it 
is 100% a scam. If you call them, 
they will ask to remotely log into 

your computer, show you some 
files that look very bad, and offer 
you a support plan for anywhere 
from $350-$500. This is similar to 
the phone scam that happens when 
somebody calls you and claims to 
be from Microsoft or Apple and 
says, “We have noticed that there 
is a virus on your computer and 
we are shutting down your Mi-
crosoft or iCloud account until 
the virus is removed…” Then of 
course they offer to remotely log 
into your computer and install a 
bogus “antivirus remedy”, again 
for anywhere from $350-$500. 

As far as the search bar, it prob-
ably is a browser extension that 
came along with the other mal-
ware. There are of course, safe ex-
tensions (small software programs 
that enhance your browsing expe-
rience,) like Ad Block Plus, which 
is an extension that blocks adds, 
and is one of my favorites!

Okay so what to do? First of 
all, no one can detect a virus by 
telephone or a web page. And you 
shouldn’t click on anything that 
offers a free search bar, a free 
access to a new search engine, 
or discounted shopping without 
researching these “extensions”.  
And don’t get seduced by a win-
dow that tells you it can rid your 
machine of a virus that it has de-
tected. Sometimes the remedy 
is as easy as uninstalling the ex-
tension, or software. Other times, 
the files that have been scattered 
throughout your machine have to 
be removed one by one. In most 
cases, these are removable and 
with some elbow grease, you can 
get your computer back to normal. 

Just remember: don’t let a 
stranger into your house, your car 
or your Mac!

.Cookie Segelstein is the Mac-
Mama, an Apple Certified Service 
Professional that provides Apple 
computer consultation and trou-
ble-shooting in your home and 
office. For more information, call 
520-7760, email cookie@themac-
mama.com, or visit her website at 
www.themacmama.com and the-
macmama.blogspot.com.

It’s a cool, cool summer 
at Stagebridge Senior Theatre

Seniors

she loves her morning walk, struggles to take her 
medicine on time, and is fiercely independent. 
We’ll know that, too. Let our family care for yours.TM

You know

• Excellent in-home care
• Quality caregiver training
• Errands and transportation

3820 Broadway, Oakland

Start home care today.
CarePiedmont.com
510.835.9362

Owners: Leah and  
Benjamin Bloom
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